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The ccmptaint date d 71 .a4.17 regarding additionat bitt for the period from oct

zail to A.ugust 2014 raised ny mcvCl on basis of points raised b'y Audit team

from the office of Accountant of Generat, Ahmedabad, Gujarat'

party was calted on 19.05.201 7 at Vadodara, 13'06 -7017 at Anand & 14'a7 '17

at Vadodara, but he did not remain present for submitting his i"epresentation'

Chairperson executed her powers_und atlowed the party to remain present fcr

four-th time i.e. tast opporCrnity. Finaity, oil 18.08j17 at Anand, the case of the

comptainant Grievance was hearc before CGRF wherein comptainant shri

Manahar Chandubhai Sheth appeared himseLf whereas Shri v M Dave, Executive

Engineer of Anand Division appeared as respondent on behatf of MGVCL before

thJ Forum. Both the parties were heard'

The brief history of the case is as under:

1. There were two LT connections released in the same premises in

19.01 .2010 wirh rhe toad of 36 l(W (LFD-ll) & 56 KW (75 HP) in LTP-3

respectivety, which were merged after issuance of circutar No.49 & 49(A)

of MGVCL. The totat aggregat;a load with two differential tariffs in same

premises works out to"qf rw which viotates the GERC regutations for

giving z connections in one premises. Further, every time, the actual

toad drawn was more than the contract Demand i.e. every time he was

over crossing the contract ciemand for which as per Tariff schedule

penatty bitt was being issued. ris stated, frequent cautionary notices
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were served to the party to restrict the demand or to ask for additionaL

load.

2. After notice issued on 77 .17.7017 reminders were given to party on

03.09.2013 and on 30.06 .2014, circte office was a[so asked for

guidelines of merging LTMD connections of the said consumer as he was

notcomingforwardforHTconnection.

3. On 13.0g .2014, final notice for avaiting HT connection was given. Finatty,

on 10.0g .7014; HT bilting was started for his two connections.

4. In Aug 2015, physicat HT connection was regutarized'

The compr.ainant contended and argued that on first instance he has not

receirred any said notices of 2017 otherwise he wou[d have availed HT

connection at that time. Further, he informed that regarding excess of MD

every month, h€ has already paid penatty for the same regutarty so why this

additional supptementary biti issued to him which is not understood by him'

The respondent contended, explained and showed the record of the notices

issued to hirn from 7017to io14 and HT bitting was started from sept 2014 and

in 2015, finatty physical' HT connection was r"eleased'

Meanwhile, from the office of principal Accountant Generat (E&RSA) Gujarat'

there was an audit raised for these connections in which point "Recovery of

re[ease of Tconnections in same premises to a consumer which were released

in Jan 2010 in the name of shri Manahar chandubhai sheth, vivah Party P[ot'

to be used for cuttural purpose tocated vittage: Karamsad, Tat & Dist: Anatrd,

under different caregory i.e. LFD-Z & LTP-3 in the same premises (ln Aug

2011, additionat toad or Lrn-lt from 36 KW to 80 KW &-75 HP to 90 HP in LTP-3

were reteased). Tariff of LTMD was for both connections converted in sept

7011) with Contract Demand of 80 KW and 90 Kw respeciive[y'

Obssrvati on:-oj Gove rn mgnt Audit

1 . Audit department has atso observed that as per c[ause No'4' 1 '17 of

Suppty Code ,,The Distribution Licensee witt not provide more than one

connection/ meter for one premises. The consumers opting for second

meter witl have to produce separate tegai entity such as documents of

separate Income Tax Noi sates Tax No. ration card and rent or tease

Agreement.,, However, 2 separate connections were reteased to the said

consumer to be used for puriy plot under name "vivah Party P[ot"

without submission of documents for separate tega[ entity'

7. Audit department has also observed that as per ctause.No.3'5'1 of suppty

Code ,,with the consumption of power has exceeded the timit of that

category or any order of reduction or enhancement of Contract Demand

has been obtained, the Distribution Licensee may rectassify him under
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appropriate category after issuing notice (with minimum notice period of

30 days).

3. In the audit, it is atso mentioned that in sept 2011, the connections were

converted into LTMD tariff as load was above 40 Ku/ Based on Technical

circutar issued in Juty 2014 by the company for rggylarizing LTMD

consumer whose demund 
"".eeds 

100 KW, the bilting of these two LTMD

connections f rom Aug 2014 to Aug 2015 under HTP tariff with applicabte

losses for network uJ p"r GERC oidur from time to time. In August 2015

both these 2 connections under HTP-1 was released.

3.1 The two connections were i-eclassif ieci into 2 separate LTMD

connection i.e. under same category rryith combined Ccntract

Demand of 14g KVA w.e.f. october 7A14. In the absence of

supporting documents for reteasing 2 separate connections unCer

same category, both connections shoutd have been merged and

consumer shoutd have been reclassified r-inder HTP category w.e.f '

ocl 2011 as the combined conti'act Demand under the same

category was exceeding 100 KVA. A[so, the consumer shoutd have

been ni[leC under i-lTP tariff as per GERC order.

Actjo ns bv G.p-ve f n.fnelr!- Audit:

Howe.rer, biLling for the two connections under HTP category started onty after

Aug ZA14 resulting in toss of Rs.1 .12 tacs (inctuding El,ectricity Duty @ 25%) on

account of [osses for network ranging between 10"31% to 18.73% during the

period from Oct 201 1 to Juty l}14.-Hence, in accordance to the audit raised !:y

the Government, suDptementary brtt of Rs. 1.17 lacs is issured.

The Forum Members present at rhe hearing ccttsidered contention of both the

parties and peruseC the reccrds and observed that supptementary bitl raised bY"

the Audit Team is in tine with the GERC ciirectives.

ORDIR

The Forum has come to the conclusion that the supptementary biit of Rs.1 .1 2

lacs issued by resporrdent Executive Engineer, Anand, of Madhya Gujarat Vij

Co Limited, to the comptainarrt Shri Manahar Chandubhai Sheth, Vivah Party

P[ot, Vitlage: Karamsad, Tat & Dist: Anand is jn order.
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t1 tne cornplaincnt is not sot;sfied with the order of this Forum,

6mbudsmo..n only after poyment of minimum 33% of the bi|t onount
the compiainant mcy oPProoch
issued to the PortY in question.

oi the ElectricitY Ombudsrnon,The Aff:ce odciiess of the Ombudsmon is : The SJoff Officer, Affi:e



Guiarat Electricity Reguratory commission, Barrack No.3, 'potvtgghlt!: 
.9.?^?ound' 

Ambawadi'

Ahmedabad 380 ots in iccordanrriitn c,rause Nol).ii chapter'Z ;ic;c' Nofif ication No' 2 of 2411 '

comptainant with his name a1O aCdrel

3, 1*ffiy*t*!ii:*"',lt*"$:ti"r*it.1ill=it :ig: berore Forum shoutd be attached

Enctosed do.u*unts shoutJo" i"rtitut .opiJi Jrin" originat documents'

4. The representation uerorJ fi;Jr*.n ,rioriJbe submitt"o-*itnin ro days from the date of

,. :ji;::rr$rJ,.hration rh,:r!1li-submitted at rhe office of ombudsman. copv of represent.ation

, ill*ini:'T::Ti"':ll":::'iJi!l!y,:,::::i:T'"i11i:ffd;T:i,::;::Tfr"*[';0 
.'

such amount ,houtd be deposited uy comptuinunt and proo'fs shoul'd be attached atong with the

rePresentation'
7. The matter shoutd not be pending before the competent Forum or any other court' tribunat'

, ;lil:f,T*l$I.:Jl;J,i;ti3lllh Tylli,.::nt 
cause, reasonabte ciitigence causing the consumer

-- 
primi facie toss and damaqes / inconvenlence'

9. Repre*s#;ti;;";;;;;u;mirted in Engtish orGujaratilanguase 
edure/proced.ure.pdf
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